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FOREWORD 1

Dr. William Yu
CEO, World Green Organisation (WGO)

| am delighted to delve into ICSD’s exploration of critical topics for sustainable
development, environmental responsibility, and the challenges faced by various
industries. It is my privilege to present these insightful pieces to our esteemed
readers.

In recent years, ESG (Environmental, Social, and Governance) has gained
considerable prominence, permeating global discussions. While the growing
awareness of ESG is undoubtedly positive, it has also given rise to a concerning
phenomenon known as “greenwashing.”

As we navigate the complex landscape of sustainable development, it is essential
for all stakeholders, including financial institutions, corporations, and individuals,
to embrace integrity and genuine commitment. By promoting transparency,
demanding quantifiable results, and prioritising long-term sustainability, we can
ensure that ESG principles have a meaningful impact on our planet and society.

| thank the authors for their valuable insights and thought-provoking perspectives.

This book will inspire readers to participate actively in the global movement
towards sustainable development.

*The foreword are published in the order of strokes of the authors' surname.
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Survey on ESG Awareness and Educational Needs

of Working Professionals in Hong Kong

International Chamber of Sustainable Development

The International Chamber of Sustainable Development (ICSD) and the World
Green Organization (WGO) commissioned Consumer Search Hong Kong
Limited (CSG) to conduct a survey titled “ESG Education in Hong Kong 2023" to
understand the level of ESG awareness and educational needs among working
professionals. The survey results were released on June 5th, coinciding with the
United Nations” “World Environment Day."”

The survey, conducted in May this year, involved 301 working adults aged between
21 and 45, all of whom held a tertiary education degree or above and had heard of
ESG. The results showed that their level of ESG awareness was not deep, with less
than 50% of the respondents considering themselves to have good knowledge of
ESG. However, nearly 80% of the participants recognized the importance of ESG
in Hong Kong's corporate and business sectors. Additionally, almost 80% of the
respondents believed that the concept of ESG had some relevance to their current
jobs.

The survey also found that nearly 35% of the participants had previously enrolled in
formal ESG courses, and among them, more than 85% believed that these courses
would be beneficial for their future career development. Regarding improvements
to existing courses, the respondents mentioned the desire for more flexible course
formats (61.8%), more engaging teaching methods (52.9%), the provision of new
knowledge (52.9%), and the attainment of professional qualifications upon course
completion (35.3%). Among those who had not attended any ESG-related courses
before (accounting for 65.1% of the respondents), over half expressed interest in
enrolling in ESG courses in the future. Participants from the retail and real estate
industries showed significantly higher interest and acknowledged the importance
of ESG to their current or future jobs.

More than 80% of the respondents stated that obtaining professional certifications
and qualifications in ESG would be highly beneficial for their current and future
work. When choosing to enroll in ESG courses, their top three factors of concern
were obtaining professional certifications and qualifications upon course
completion” (50.5%), relevance to their work (44.9%), and flexible teaching methods
(34.2%).

Dr. Angus Yip, the founding chairman of ICSD, stated that the survey results align
with ICSD’s understanding of working professionals’ desire to learn ESG knowledge
in a progressive manner and obtain professional certifications and qualifications.
Dr. William Yu, CEO of the World Green Organization (WGO) and local advisor to
ICSD, also expressed that carbon neutrality would become a global business trend.
To align with national policies and carbon neutrality goals, the Hong Kong market
must train more ESG talents and promote relevant knowledge. This survey is
highly valuable in understanding the level of ESG awareness among local working
professionals, the importance they attach to ESG in their work environment, and
their perspectives on professional training courses in this field.

3)

info@icsd-global.org

www.linkedin.com/in/international-chamber-of-sustainable-development-icsd-8276b3229
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How ChatGPT Contributes to ESG?

Tammy Lo, ChatGPT

With the recent popularity of ChatGPT, we conducted an interview with it at ICSD
to ask how it can assist in the field of ESG.

ICSD: ChatGPT, can you tell us how you can provide assistance in the realm of
ESG?

ChatGPT: Certainly. | can help businesses and investors understand and interpret
ESG-related data and information, as well as formulate better ESG strategies. | can
analyze key information extracted from ESG databases and platforms, generate
reports and analyses, and perform predictive and simulation analyses on ESG
issues. Additionally, through natural language understanding and generation, | can
assist companies and investors in analyzing and interpreting ESG-related news and
reports to develop better ESG strategies.

ICSD: ESG data and information can often be difficult to obtain. What methods do
you have to help companies and investors access more ESG data and information?

ChatGPT: You've mentioned a common challenge. The ESG field requires a
substantial amount of data for assessment and analysis, but such data is often hard
to come by. As ESG continues to evolve, more institutions are starting to share
ESG-related data, which helps companies and investors gain better insights into
their ESG performance and develop improved ESG strategies. | can also acquire
ESG-related data and information through various channels, such as searching
reports, news, social media, and online forums.

ICSD: In your opinion, what are the future trends in the ESG field?

ChatGPT: As the focus on ESG continues to rise among investors and companies,
we can expect more diverse and customized investment and management
strategies. Globalization is also an important trend since ESG issues often involve
transnational environmental, social, and governance matters. ESG data and
information will continue to improve in quality and quantity, providing a better
foundation for ESG investing and management. Lastly, ESG-related legal and
regulatory frameworks will become more stringent, protecting the interests of
investors and the public.

As the interview drew to a close, ICSD asked ChatGPT about its collaboration with
humans and its thoughts on ESG. It shared its sentiments:

ChatGPT: As a language model, | don't possess the direct ability to solve ESG
issues. However, | can provide assistance by analyzing data, generating reports,
and answering ESG-related questions. Through these means, | can help companies
and individuals gain a better understanding of ESG issues and improve their ESG
performance. Ultimately, the responsibility for improving ESG practices lies with
companies and individuals taking action.

ICSD: So let’s all strive together to make contributions to ESG! Best of luck to
everyone!
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